THE 21ST CENTURY COMMUNICATION SOLUTION
WCS GLOBAL HOSTED PBX

WHY WCS GLOBAL
HOSTED PBX?
• Get Broadband 		
Internet and Telephone
with One Connection
• Reduce Costs and
Improve Cash Flow
• Eliminate 			
Obsolescence
• Effortless Moves, Adds
and Changes
• Powerful Security,
Quality and Reliability
• Simplify Relationships,
Equipment, Providers
and Process

Moving to WCS’ Global Hosted PBX does away with your need to purchase,
install, and maintain a premise-based phone system. Dramatically reduce capital
expenditures, eliminate recurring maintenance charges, and lower overall monthly
costs — all harnessing the power of the cloud and protecting your company
against obsolescence.

Unmatched Savings:
WCS’ Global Hosted PBX Service is
designed for cost savings every step
of the way:
•	Drastically reduce capital investment
•	Eliminates costly maintenance
contracts
•	Deal with one vendor for all of your
telecommunication needs
•	Bundled monthly pricing includes
unlimited local calling, regional and
domestic US calling
•	Scales to meet company growth
needs — Easy adds, moves, and
change at a single location or
multiple locations

“ One contact, one contract,
one connection —
meets all your
communications needs.”

•	Built-in Disaster Recovery with
no cost
•	Telecommuters link in via broadband
and utilize the corporate phone.
Eliminates the need to reimburse
costly phone calls
•	Streamlines and simplifies the
administration of the company
phone system

		

WCS GLOBAL

FEATURES
•	
Bundled pricing plan

“Not only has the service and support been reliable, but Hosted PBX allows
us to become more efficient in our day to day activities. WCS is more than
just our provider, they are our partner in technology.”

• Toll-free calling
•	
Intuitive web interface
for effortless moves,
adds and changes
•	
International long
distance service
•	
Broadband Internet
access
• Hot desking
• Auto attendant
• Account codes
• Voice mail system
• Call forwarding

David Zukher, Weisburg & Zukher, PLLC

HOW IT WORKS
Utilizing high-speed IP (Internet Protocol) connections, WCS Global Hosted
PBX provides a secure, cloud-based platform to replace you existing phone
system. WCS Global Hosted PBX includes secure, reliable, high-speed,
point-to-point connectivity with a connection. Voice calls travel over a
dedicated IP connection, allowing WCS to manage Quality of Service.
Installation is easy with plug and play phones and WCS support staff
available every step of the way.
Once you’re up and running, WCS’ award-winning customer support is
there for you 365, 24x7

• Call transfer
• Three-way calling
• Redial and speed dial
• Speakerphone
•	
Unified messaging —
send voice mail to email
•	
Internal and external
company directory
•	
Broadcast, hunt,
monitor, and rollover
groups
• Carrier-grade security
• State-of-the-art IP
technology

SIMPLIFY & SAVE
WCS enables small and mid-sized businesses to leverage advanced IP
technology for a total communications solution, reducing or eliminating
capital expenditures, generating monthly savings, and delivering
unmatched features and functionality. With it, you will see an immediate
impact on your business:
• Total Cost of Ownership is reduced—with a clear ROI.
• Bottom line savings begin immediately with predictable bundled
pricing.
• On-demand web tools that enable you to manage your phone system
— whenever you need to.
• Robust broadband access helps you take full advantage of the power
of the Internet.

www.wcs.com
888-940-5600

